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Our ref: HKTAOA/ 06072011

6 July, 2011

Mr. Philip W H Yung, JP

Commissioner for Tourism

Tourism Commission

Commerce and Economic Development Bureau
2/F East Wing, Central Government Offices
Lower Albert Road, HK

Dear Mr. Yung,

Opinion on the Regulatory Control and Supervision of Hong Kong Travel Industry

Trave! Industry is an important business sector in Hong Kong and is also one of the essential economic pillars
of Hong Kong. Now, there are 1,578 travel agents in the Industry. The Industry also makes other related
industries turn and become prosperous such as hotels, airlines, transport and retail business. Thus, the
Regulatory Control and Supervision of Hong Kong Trave!l Industry are going to have deep effort on the Hong
Kong economy as a whole.

In the past, there had been a number of negative impacts on inbound travel industry in Hong Kong. The main
reasons were coming from the excess media propaganda and the improper response from TIC. Media
propaganda as such has been given bad image on the Hong Kong Travel industry. At this moment, should we
not totally change the regulatory control and supervision systems, the public and the majority sectors of the
travel and related industries would totally not satisfy with the present TIC systems. Therefore, we need to
establish an independent regulatory organization that can offer public trust and effective regulatory control
and supervision of the travel industry. Establishment as such can no longer be adjourned or delayed.

Today, Hong Kong Travel Industry needs a trustworthy and effective Regulatory Control and Supervision
Organization. To form a trust worthy regulatory organization, the committee members can be nominated by
government from the travel industry and non-travel industry so that they participate in the system of control
and supervision. Committee as such is able to remove the doubts of the public. As you know, the
establishment of TIC was at the years in the Eighties when there was collapse of travel agents. Travel agents
pay levy to protect consumers so that their paid traveling expenses can be protected. At the moment, the TIC
compensation fund is over 500 million. Thus, the levy stops in 2010. The 500 million can be used as the
running capital for the established Regulatory Organization. However, someone may consider the
establishment of an organization will increase the cost of industry operation and will raise the dissatisfaction
of the industry operators. In fact, the majority of the industry operators reflect that the present system make
the industry operators carry unnecessary and unreasonable expenses. For example, to become a member of
TIC, a travel agent needs to enter one of the eight TIC travel associations. However, it is in the opinion that
membership entry as such is considered to be violating the both the TIC constituent and related
association/corporate M & A. In the proposed system, the application of license is going to be more
simplified. The travel agent only requires to apply license with the “Regulatory Organization” and is no longer
required to pay membership fees of other associations. This is able to reduce operation cost of travel agents.
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Furthermore, it may be a mistake that the general public is in the belief that the knowledge of TIC
management committee understands the operation of travel industry. Inbound travel is one of the examples
that need to tell where the travelers are coming from. The nominated outside professionals to the committee
by the government may also cause difficulties in order that the regulatory or supervision systems can be
more effective.

Our Association is not in the opinion to deny the past of TIC but is to face the changing of the environment.
The ongoing existence of TIC need to rely on public trust, transparence and enforceable organization
structure. In addition, the TIC operation needs to have the trust of the society, the love and support of the
travel industry.

Yours Sincerely,

Yip'Hing Mirlg Freddy
~Chéirman.of HKTADA
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HREFATXREETRAE RABNFHTFZ XA AHEFHNTHEBE 1578 M mARKEE
ZRAVBTHELFHECHEMTRWBESE - MELT LBREEHEY  FHREEHERPAT >
THESLRAFVERE -

BEEALENBALBZEBFE  ABLRRGRGBHRERVE @ TIC TR E R
EERI RGN SR BRERECERRMBEREAN R BEAR R BRI ARG
FOEF BUHATRSELRAAS HEAALSK ALk LN LMY ke foine -

SRFHBRBENEFIRATTENR AL ETERBEBE N EHGREME - RETHEETRTE
BHAEFREEAMENZIE M ERNALSFAAT  UTFALQREE - FAA & TIC eh 73R
F 80 FR3E S RATALAR A B HOBHISPRATAAICEP I AR 4 EFSte M B
HEMRHE BWMHMRCRGFRSE > &L 2010 £ F LB REAFSGSEATFTHELBIR
EMME Rz P ERe THRAALARL - BAATRBECEARETHIBERER S ENALR
o ARG EASHEEE  YRBEAGHENRE SREMTREABALBRRESGELE » 6
o b BAREAN—AREATEHASL TIC € RMMRIFIERBIEEHTH bkl T RAERR
HE ARRTZBMME, LEAREEPHEMRIL BRARTETAREGRF R PR » Jo
AT AT ERTHEGAT  BETREGENEOATERERY LS -

AETIC ZFRAHUENEERE % PRERBE FTLEEAb MEEBAZTHEE  HA
HEHEERRRA  AREXLARBARERARAF T 2L EHERS > Bl bl Erns
REFALBEE MU ERNEFERLFR BEEAHRE  BFELH? BATRMNEBREME
THETRHHERA-LERHRNE EUXBER MEEIHEREFXEEMM T AmgH
FEEHET & RGHA -
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