AL wiBrid ity HDHG
sEsee KONG \15

3"° HONG KONG TOURISM SYMPOSIUM :

*-;'nr.

QUALITY AND DIVERSITY

Vincent Fang

Chairman, Quality Tourism Services Council

Mr Vincent Fang is currently the Member of Hong Kong Tourism Board, the Chairman of QTSA (Qudity
Tourism Services Association) and Vice-Chairman of QTS (Quality Tourism Services) Council. Apart
from being the Chief Executive Officer of Toppy Co (HK) Ltd, he holds offices in various key industry and
trade associations, and public service organisations aswell. To name a few, Mr Fang is a Member of the
Hospital Authority Board, the Chairman of the Hospital Governing Committee for Princess Margaret
Hospital and Kwa Chung Hospital, and Executive Committee Member of the Hong Kong Retail
Management Association. Mr Fang is dedicated to enhancing the tourism and travel-related industry in
Hong Kong.
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Hon Howard Young, JP

L egidative Councillor

Mr Howard Young was elected as a Legidative Councillor representing the Tourism Functiona
Constituency in September 1991.

He was a member of The Basic Law Consultative Committee, the Preparatory Committee and Selection
Committee for the SAR of Hong Kong.

Mr Young was awarded as one of the Outstanding Y oung Persons of Hong Kong in 1978, and was the
Chairman of the Outstanding Y oung Persons Association from 1982 to 1986. He was appointed Justice of
the Peace in 1992 and awarded the Silver Bauhinia Star in 2003.

He is a member of Tourism Strategy Group, Advisory Committee on Travel Agents, Vocational Training

Council, Standing Commission on Civil Service Saaries and Conditions of Service, Steering Committee on
Civil Service Pay Adjustment Mechanism and Rehabilitation Advisor Committee.
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Quince Chong

General Manager, Inflight Service, Cathay Pacific Airways Ltd.

Ms Quince Chong graduated from the Chinese University of Hong Kong and holds a bachelor degree in
Socid Science. She joined Cathay Pacific in 1998. In her first position with the company as Manager,
Corporate Communication, Ms Chong brought to the role the vast experience she gained in her previous
role as Senior Manager in Public Relations for the Hong Kong Tourist Association.  Primarily responsible
for the overall public relations strategy, Ms Chong was instrumental in promoting Hong Kong as one of the
world's leading tourist destinations pre and post Hong Kong's handover to China. Before joining the
airline industry, Ms Chong has always been working as a PR chief in mgor hotelsin Hong Kong.

With this inherent understanding of the globa tourist industry, at Cathay Pacific, Ms Chong set about
promoting CX as Asid s leading carrier.

In August 2000, Ms Chong was appointed as General Manager, Inflight Services Department with the main
purpose of managing the performance of its over 5,800 cabin crew, overseeing Inflight Services
Development and Safety Standards, Catering & Equipment Supplies, Inflight Sales, Cabin Crew
Management, Cabin Crew Communications and Training.

Sessionl 311 2



RERSEE S LS vt
Bl & L FRENRBY 2 A FPRepFRFd o PRt BEAXd - B AT IHE M
R a0E s A EERBEERE MG ARG RN AT B B E o B L0
IR @qi P E s EGaNRgE®, ¥ %ﬂéifﬁﬂéfi G IR IRV ST
TAGET £ A F LSRRI R 2 B0 A AFE IR @ 4B URIIE  RA4% 27 0]« R AR
X% ¥+ T a8 2 EEF 2 IRl R

Chairman, the Hong Kong Association of Registered Tour Coordinator

Mr Wong Wa Wong is the Chairman of the Hong Kong Association of Registered Tour Co-ordinators
(HARTCO).

Mr Wong holds a Master of Science Degree in Hotel and Tourism from the Hong Kong Polytechnic
University and has extensive experience in the travel industry. His present position is the Genera
Manager of Vacation Asia (HK) Limited.

Mr Wong is a Member of the Hotel, Catering & Tourism Training Board of the Vocationa Training
Council, a Committee Member of the Tourism Industry Skills Upgrading Scheme and a Member of the
Working Group on Training of Tour Guides of the Travel Industry Council of Hong Kong. Heisaso the
Museum Honorary Adviser of the Leisure and Cultural Services Department since 2002. Besides, Mr
Wong was a Member for the Judging Panel for the Hong Kong Award for Services: Tourism Services in
2002 and 2003.
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Jeny Yeung

General Manager, Marketing and Station Business, Mass Transit Railway Corporation Ltd.

Ms Jeny Y eung graduated from the University of Hong Kong and holds a bachelor degree with major in
Management Studies and minor in Economics. She started her career in the financia industry and has
worked in Citibank, Hong Kong and Standard Chartered Bank, Hong Kong. She joined MTRC in late
1999.

In the MTR Corporation, Ms Yeung is the head of the Marketing Department and is responsible for a few
key marketing and business management functions. She is responsible for passenger marketing of the
various railway lines. She also manages al the non-fare revenues of the Corporation which includes the
Advertising, Station Retail and Telecommunication businesses. Lastly, she is aso responsible for
upkeeping the highly regarded MTR brand and identity.
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