AQ60

W B R RAH
FARRINGTON AMERICAN EXPRESS THAVEL SERVIGES LTD

Fu BB R R SR T

17/F Millennlum City 8, 392 Xwun Toayg Read, Xwun Tong, Kowioon
Tel (66212808 2828 Tex. [BB2) 280817

Webslte npffvww smactravel comhk

ticence No.: 352145

< 13" July 2011

Tourism Commission

2™ Floor East Wing

Ceniral Government Offices
Lower Albert Road, Cantral

Hong Kong

Altn: Mr. Bhilip WH Yung, P

Dear Sir,

Supnort TIC proposal

Qur company supports the proposal from Travel Industry Council of Hong Kong (T1C), regarding the
review of the Operation and Regulatory Framework of the Tourism Sector in Hong Kong.

The TIC proposal benefits all partles in ane set, including the foliowing points:

= Maintain the current dual regulatory mechanism

«  With increased number of independent director, thers are siili representatives from the
industry.

= TIC continues to develop codes of practice and guidelines,

* Appeals cases and non-compliance cases be handled by independent commitizes
outside TIC.

We belleve TIC has extensive experience in the regulation of the tourism Industry and has achieved
remarkable success. The handling of appeal cases and nan-compliance by independent committees
can resolve the misunderstanding of *insider dealing”.

We strongly oppose Option 3 and Option 4, both cases of which are led by the HKSAR Government.
Without the participation of industry practitioner, the effectiveness of regulation is in doubt.

We urge the HKSAR Government to consider and accept the proposal put forward by TIC,

Yours faithfully,
For and on behalf of
Farmington American Express Travel Services Limited

David Lau
Managing Director
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