
Annex 
 

Numbers of complaints related to tourist guides received 
between January 2008 and October 2010    

 

2008 2009 
2010 

(Jan - Oct) 

Complaints against tourist guides* 136 92 134 

(i) Complaints about service 
attitude 

68 30 67 

(ii) Complaints about coerced 
shopping 

55 60 64 

* Each case may involve different subjects of complaint. 
 


