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an 8 member of the publicy 1 have the folloviny viewsn on

the proposuals set out in the above-wentioned cousultation naners—

(1) fMirst, T welcome and support this consultabtion paper. Government neeiin
bo bring in effeclive reform measures to the reyulatory rewpime of
the tourism seotor in Hong Kongce  Both the local Hong Kongyr residents
andl our vicitors are confused with the different responsibvilibies
of Lhe Pra ual Industry Vouncil of liong Kong (Plb) and the ‘frovel
ipents Registry (Dill). uven the leaflets on tourism have not explained
their diff'erent roles.

(2) I prefer and support Option 3 (i.e. An independent statutory body
as the repulatory nuthority). ‘Phis will put tourism regulatory regime
on a similar administrative nlatform like the existing real estate
agents and the fufure insurance agents regulatory regime.

(3) Your consultation paper has not mentioned about the current
malpractice for travel agents to sell travel insurance to outbound
travellers, when these agents may not have the proper insurance
licence issued by the Insurance Authority. The staff selling the

travel insurance will not be compet@nt enough to explain the terms
of the travel insurance policy to their customers. This seems to

have happened in the Hong Kong travellers killed and wounded in
Manila in 2010 unhappy incident. Some local travel agent companies
even tie up travel insurance with their sales product of outbound
travel tours, and malje it compulsory for customers to murchase once
they join the outbound tour. So far, TIC and TAUl have done nothing
and may be unable to resolve this issue of breaking up the tie
between the travel insurance and the outbound tour, despite concerns
expressed by the public and the Consumer Council. I hope with the
reform of the regulatory regime, the new statutory body can address
this problem of outbound tour tie-up compulsory with the travel
insurance policy sold by that travel agent.

fhank you very much. Please acknouwledge receipt of my submisgion,

so that I can know that my comments are not wasted and my 1ethe£w frown
into o waste paper basket.

(MR. TING PINHG)




